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Tēnā koe  

Official Information Act request 

Thank you for your information request dated 11 October 2021. You asked for the following 
information:  

1) The total number of formal complaints made by employees to your HR
department in the past five years, broken down by year (2016 to 2021 to-date).

2) An explanation of how you code complaints (i.e. is it broken down by ‘bullying’,
‘sexual harassment’).

3) The number of bullying-related complaints made to your HR department in the
past five years, broken down by year (2016 to 2021 to-date).

4) The number of sexual harassment-related complaints made to your HR
department in the past five years, broken down by year (2016 to 2021 to-date).

5) The number of investigations undertaken into complaints made to your HR
department in the past five years, broken down by year (2016 to 2021 to-date).

6) The number of settlements your organisation has paid to past or current
employees for personal grievance complaints in the past five years, broken down
by year (2016 to 2021 to-date).

7) The number of settlements your organisation has paid to past or current
employees for unjustified dismissal complaints in the past five years, broken
down by year (2016 to 2021 to-date).

8) The value of all settlements paid by your organisation for personal grievance or
unjustified dismissal claims in the past five years, broken down by year (2016 to
2021 to-date).
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Appendix A – documents OIA request from Oli Lewis dated 21 October 2021 

Item Date Document description Decision 

1. 27 November 2021 Te Patapatai Whai Oranga Release in full 
























