
MĀORI HOUSING NETWORK OPERATING PROCESS
WHĀNAU/GROUP PERSPECTIVE

Can you help us? 

Whānau/roopu 
connect with the 
Māori Housing 
Network to enquire 
about available 
support

This is my need 
or opportunity

Whānau/roopu 
engage with the 
Māori Housing 
Network to identify 
their housing needs 
or aspirations 

What kind of 
support can we 
get?

Whānau/roopu 
engage with the 
Māori Housing 
Network to identify 
the potential for their 
project to receive 
support

Can we get  
funding?

What happens 
now?

Have we been 
successful?

What have we 
agreed to?

What do we have to 
do to get paid?

What practical  
support can we get?

Whānau/roopu receive 
information, advice, 
brokerage and referrals  
from the Māori Housing 
Network, as appropriate 

Thanks for keeping 
in contact

The Māori Housing 
Network checks in with 
whānau/roopu to ensure 
the practical support 
provided has met their 
needs

Whānau/roopu work 
with the Māori Housing 
Network to develop a 
funding proposal

The funding proposal is 
assessed by the Māori 
Housing Network 

Whānau/roopu are 
informed by the Māori 
Housing Network whether 
they have been granted 
financial assistance at this 
time and what the next 
steps are

A Funding Agreement 
with outcomes/
milestones, success 
indicators, timelines and 
payment schedules is put 
in place

Whānau/roopu submit  
regular progress 
reports, and payments 
made when outcomes/ 
milestones are achieved 
and invoice presented
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