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Whānau are moving out of crisis and to a state of 
planning for the future. 

For example, navigators at Ngā Kete Matauranga, a 
provider in Invercargill, worked with 85 whānau last 
year. Almost all whānau came to them in crisis, and 
now 95% are out of crisis. Once crisis needs are met, 
whānau are often highly motivated to identify and 
achieve goals.

THIS INCLUDES WHĀNAU STARTING BUSINESSES, 
BECOMING FINANCIALLY SECURE, AND 
ACHIEVING HIGHER QUALIFICATIONS.

Whānau are experiencing improvements across a broad 
range of outcomes, including to areas normally seen as 
outside of health and social services’ domains:

THESE 
IMPROVEMENTS 
OCCUR BECAUSE 
NAVIGATORS ARE 
FOCUSED ON 
WORKING WITH 
WHĀNAU ON THEIR 
OWN PRIORITIES 
AND ON BUILDING 
THEIR CAPABILITY 
TO THIS END. 

WHAT IMPACTS 
ARE NAVIGATORS 
HAVING?

61% 
OF WHĀNAU  
MADE SIGNIFICANT 
IMPROVEMENTS 
AROUND EDUCATION 
OR TRAINING...

43% 
AROUND INCOME.

35% 
AROUND 
EMPLOYMENT  
AND...

85 WHĀNAU
IN CRISIS EARLY 2014

95%
ARE NOW OUT OF

CRISIS

ONE PROVIDER WORKED WITH


