FREQUENTLY ASKED QUESTIONS 
Expressions of Interest (EOI)  
Whānau Ora Approach to Whānau Centred Services   
1. When does the EOI process open and close? 

The Whānau Ora EOI process opens on Thursday 10 June 2010.  Those who wish to be considered as part of the first wave of providers will have four weeks to submit an EOI, whilst those wanting to be considered for the second wave will have eight weeks to submit their EOI.
The first wave EOI closes at 2pm on 7 July 2010 with final decisions known by 2 August 2010. 
The second wave EOI closes at 2pm on 2 August 2010 with final decisions known by 30 September 2010. 

2. When and where can we get copies of the EOI document?

From Thursday 10 June 2010, copies of the EOI document can be downloaded from http://www.tpk.govt.nz/newsevents/news/whanauora-eoi-rlg and the Government Electronic Tender Service: www.gets.govt.nz.    
3. Who can submit an EOI for Whānau Ora?
Stand alone providers and provider collectives that can demonstrate evidence of their eligibility may submit a response to the EOI document.   Responses by fax or email will not be accepted.  Section1.5. of the EOI document sets out the eligibility requirements for proposals to be considered and Section 2.3. outlines response requirements for the EOI. 
4. Have the EOI process and criteria been modeled on the work of an existing provider?

Te Puni Kōkiri, the Ministry of Social Development and Ministry of Health have worked together to develop the Expression of Interest under the direction of the Whanau Ora Governance Group. The criteria and proposal structure set out in the document are modeled on the criteria, principles and outcomes in the Whanau Ora Taskforce Report. 

5. What if we have questions or queries about the EOI document and process?
From 10 June 2010 to 5 July 2010, questions from first wave providers about the EOI can be emailed to the Whanau Ora Project Team at: whanauoraeoi@tpk.govt.nz.  Questions from second wave providers close 26 July.  All questions and responses will be posted daily on the GETS website at www.gets.govt.nz  up to 27 July 2010.   
6. Who will assess our EOI and when will they do this?
Regional Leadership Groups (RLGs) will assess all responses to the EOI.  Members of the RLGs will be drawn from Te Puni Kōkiri, Ministry of Social Development, District Health Boards and community representatives appointed by the Minister Responsible for Whānau Ora. 
The RLGs will:
· confirm providers demonstrate appropriate Evidence of Eligibility; 
· consider EOI responses against the assessment criteria; and

· make recommendations to the Whānau Ora Governance Group.

The Whānau Ora Governance Group will make all final decisions regarding successful providers and/or provider collectives.   Members of the Governance Group include the Chief Executives of Te Puni Kōkiri, Ministry of Health and Ministry of Social Development and former Whānau Ora Taskforce members Rob Cooper (Chair); Professor Sir Mason Durie and Nancy Tuaine.  
7. When our EOI has been assessed, when and how will we be informed of the outcome?

The Whānau Ora Governance Group will complete its assessments and notify all respondents in writing of its decisions by 2 August for the first wave providers and 30 September for second wave providers.
8. If we are successful in our EOI what will the next steps be?

The Governance Group will select providers and/or provider collectives to proceed to the next stage of developing a Programme of Action (POA) from 3 August 2010 for first wave providers; and 30 September 2010 for second wave submitters.
The POA will set out an organisation’s current state and identify the requirements necessary to transform it to implement a Whānau Ora approach.   A process to integrate existing funding contracts will also be identified.  
9. If we are unsuccessful, what avenues do we have to review that decision? 
Part 5 of the EOI document sets out the terms and conditions for proposals including a Disclaimer (5.3) which outlines provisions for accepting or rejecting an EOI.  Decisions made by the Whānau Ora Governance Group will be final.
10. When will the next EOI process occur, if we wish to submit as part of the second wave of Whānau Ora providers?

Future Expressions of Interest will be determined once the Governance Group has reviewed and considered the outcomes of the first EOI process.
EOI Whānau Ora Approach to Whānau Centred Services
	Activity
	Date

	Whānau Ora EOI opens
	10 June 

	Provider questions open
	10 June 

	Provider questions close (1st wave)
Provider questions close (2nd wave) 
	5 July 
26 July 

	Provider questions and responses posted on the GETS website:  www.gets.govt.nz  daily up to
	27 July 

	EOI closes 2pm (1st wave)
EOI closes 2pm (2nd wave)
	7 July 

2 August 

	Respondents notified of outcome of EOI (1st wave)
Respondents notified of outcome of EOI (2nd wave)
	2 August

30 September 

	Development of Programmes of Action (1st wave)
Development of Programmes of Action (2nd wave) 
	3 August

1 October 

	Implementation of Programme of Action by
	30 June 2011
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